OptiTable
Direct Email
Marketing




Quick Compose Email Templates

' 1. Recruit from Channels (Social Media Booking Guest)

—[ 2. Smart Diners (Booking thru Restaurant own Online Booking)

I 4. JETSO Seekers

| 5. Cross Over (weekday guest)

l 6. Cross Over (weekend guest)

ﬁ 7. Special Dates J




3 Simple Steps To Go

GIFTCARD /.

1. Select Target Customer 2. Select Date Range to 3. Prepare e-Flyer or
from OptiTable CRM Collect Data e-Voucher for promotion

AN N >/




1. Collect Data from C ervations

@ able

BB Quick Compose «
- Basic Compose Fraquancy & Monatary: B
B Email List
B 5Ms Lt

Pending record

B Message Tempiate Included pending reservation

Visit Frequency”

E 5 Guest Info. (Total Guest Count: 7)

Guest type:

@ All Non-profile Profile

Promotion Code

Visited period:

@ Breakfast @ Lunch Dinner

Visited weekday:

Monday Tuesday Wednesday Thursday Friday Saturdy
Reservation Channet

All Phone Web Call Center Booking Agent Quandoo |

Export details report




2. Select Date Rang

O Quick Compose

Visit the restaurant more than twice in 3 manths in any meal pericd. Basically, this is the Cash Cow Group @

Use Default or

= . to Collect Data

WP Message Template Included pending reservation

Guest type:
® All O Non-profile Profile

Promotion Code

Visited period.
Breakfast Lunch Dinner

Visited weekday:
Monday Tuesday Wednesday Thursday Friday Saturday Sunday Public Holiday

Reservation Channet:

Template List

ril Tempration @Cafe Elements

$
-

All Phone Web Call Center Booking Agent Quandoo OpenRice Chope Eatigo OkiBook Dining City K1 SHK Hotel App SHK Mall App B Googe

ALL RIGHTS RESERVED BY OPTITABLE TECHNOLOGY LIMITED




- STEAKHOUSE

GIFT CARD



OptiTable Direct Email Pricing Model

2. Monthly Transaction Fee

3. One-off Set up and

Email Training Fee
HKSO.1 (On Flat Rate) HKS3,000
SMS

HKS0.35-HKSO0.5 (On Tier Basis)




Direct Email Config & Set Up

outu.be/Dh3N-Rf54rw

Direct Email Quick Compose

6—‘ https://youtu.be/VIIEISLKeHg

Direct Email Reporting

; https://youtu.be/U ZUkxwiOMS8



https://youtu.be/Dh3N-Rf54rw
https://youtu.be/V9IElSLKeHg
https://youtu.be/U_ZUkxwiOM8

Thank you

Contact Us Now!!
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